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Filing at a Glance

Company: Vanliner Insurance Company

Product Name: AR Commercial Auto Form

Filing

SERFF Tr Num: VANL-125776650 State: Arkansas

TOI: 20.0 Commercial Auto SERFF Status: Closed State Tr Num: EFT $50

Sub-TOI: 20.0001 Business Auto Co Tr Num: AR CA 1008 State Status: Fees verified and

received

Filing Type: Form Co Status: Reviewer(s): Betty Montesi,

Llyweyia Rawlins

Author: Chris Carden Disposition Date: 01/15/2009

Date Submitted: 01/15/2009 Disposition Status: Approved

Effective Date Requested (New): 10/01/2008 Effective Date (New): 03/01/2009

Effective Date Requested (Renewal): 10/01/2008 Effective Date (Renewal):

03/01/2009

State Filing Description:

General Information

Project Name: AR Commercial Auto Form Filing Status of Filing in Domicile: Pending

Project Number: AR CA 1008 Domicile Status Comments: 

Reference Organization: Reference Number: 

Reference Title: Advisory Org. Circular: 

Filing Status Changed: 01/15/2009

State Status Changed: 01/15/2009 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

The Vanliner Insurance Company (Vanliner) hereby files Commercial Auto Liability and Physical Damage forms. The

purpose of this filing is for Vanliner to write business in Commercial Auto Liability and Physical Damage.  

Company and Contact
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Filing Contact Information

Chris Carden, Compliance Coordinator Chris_Carden@vanliner.com

One Premier Drive (636) 305-4605 [Phone]

St. Louis, MO 63026

Filing Company Information

Vanliner Insurance Company CoCode: 21172 State of Domicile: Arizona

One Premier Drive Group Code: -99 Company Type: 

St Louis, MO  63026 Group Name: State ID Number: 

(636) 343-9889 ext. [Phone] FEIN Number: 86-0114294

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: AR = $50.00 filing fee

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Vanliner Insurance Company $50.00 01/15/2009 25049032
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved Llyweyia Rawlins 01/15/2009 01/15/2009

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Llyweyia

Rawlins
01/15/2009 01/15/2009 Chris Carden 01/15/2009 01/15/2009

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Incorrrect Form Sent Note To Reviewer Tina Kampwerth 01/15/2009 01/15/2009

New Form VL4295 Note To Filer Llyweyia Rawlins 01/15/2009 01/15/2009
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Comment: 

Rate data does NOT apply to filing.
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Form Personal Contents Coverage Approved Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 01/15/2009

Submitted Date 01/15/2009

Respond By Date 01/29/2009

Dear Chris Carden,

Form:  VL4295 - Uninsured Motorist Coverage - Nonstacked

This filing must be amended to comply with Bulletin 4-82 which requires punitive or exemplary damages to be

defined.  An acceptable definition would be “Those damages imposed to punish a wrongdoer and to deter others

from similar conduct.

 

The appraisal clause(s) found in this filing should be amended to comply with Ark. Code Ann. §23- 79-203 and

Arkansas Bulletin No. 19-89.  The clause(s) must specifically state it is non-binding and voluntary.

 

Sincerely,

Llyweyia Rawlins
 

Please feel free to contact me if you have questions.

Sincerely, 

Llyweyia Rawlins

Response Letter

Response Letter Status Submitted to State

Response Letter Date 01/15/2009

Submitted Date 01/15/2009
 
Dear Llyweyia Rawlins,
 
Comments: 
 

Response 1
Comments: Dear Llyweyia Rawlins,

 

Thank you for your proposed filing amendment.  Form VL4295  has changed.
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Please find our new form VL4295 attached.

 

Thank you

Chris Carden
 
Changed Items: 
 

No Supporting Documents changed.
 

 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

Uninsured Motorists

Coverage - Nonstacked

VL4295 03 09 Endorsement/Amendment

/Conditions

Withdrawn

Previous Version

Uninsured Motorists

Coverage - Nonstacked

VL4295 03 09 Endorsement/Amendment

/Conditions

New VL4295

03 09.pdf

Uninsured Motorists

Coverage - Nonstacked

VL4295 03 09 Disclosure/Notice New VL4295

03 09.pdf
 

No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Chris Carden
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Note To Reviewer

Created By:

Tina Kampwerth on 01/15/2009 02:50 PM

Subject:

Incorrrect Form Sent

Comments:

Llyweyia Rawlins,

 

Please accept the attached as the revised form.   Please withdraw the form sent at 1:59 pm today. 

 

Any questions, please let me know!

 

Thanks!
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Note To Filer

Created By:

Llyweyia Rawlins on 01/15/2009 02:45 PM

Subject:

New Form VL4295

Comments:

Hello Chris

 

After reviewing the new form you sent I do not see any changes made.  Maybe I have overlooked it.  Can you double

check the form and let me know where the changes are?

 

Thank You

Llyweyia Rawlins
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Approved Privacy Policy Doc. No.

14344
11/08 Other New Vanliner_Ins

urance_Priv

acy_Policy.p

df

Approved Personal

Contents

Coverage

VL4294 09 08 Endorseme

nt/Amendm

ent/Conditi

ons

New Personal

Contents

Endorsemen

t.pdf

Approved Notice to

Policyholder

VL9334 09 08 Other New Notice VL

9334 09

08.pdf

Withdrawn Uninsured

Motorists

Coverage -

Nonstacked

VL4295 03 09 Endorseme

nt/Amendm

ent/Conditi

ons

Withdrawn Replaced Form #:

 

Previous Filing #: 

Approved Uninsured

Motorists

Coverage -

Nonstacked

VL4295 03 09 Disclosure/

Notice

New VL4295 03

09.pdf
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Vanliner Group, Inc.  
Privacy Policy for Insurance Customers 

LAST UPDATED NOVEMBER 20, 2008 
 
Vanliner Group, Inc. (a subsidiary of UniGroup, Inc.) and its subsidiaries (collectively “Vanliner,” 
“we” or “us”) provide insurance services through a network of insurance producers and Trans 
Protection, the managing general agent.  Vanliner provides such insurance services to moving 
and storage enterprises, specialty trucking companies and independent owner operators in 50 
states and the District of Columbia.   
 
We believe that protecting your privacy is an integral part of the customer service we provide to 
you.  We value all of our customers and want to make sure that we protect the personal 
information that you provide to us. 
 
Information Covered 
 
This policy covers all non-public, personal information that may be used to identify you, our 
customer or potential customer or your employees, that Vanliner collects about you to quote and 
service your insurance policy, including information obtained during any claim settlement activity 
(“Nonpublic Personal Information”).   
 
General Principles 
 

 We do not sell Nonpublic Personal Information to third parties, without your express 
consent. 

 We do not share Nonpublic Personal Information with outside parties who may wish to 
market their products to you, without your express consent. 

 We safeguard your Nonpublic Personal Information carefully, and limit the sharing of 
such information. 

 We have designed procedures, standards and technology, which are described in this 
policy, to protect your Nonpublic Personal Information. 

 
You can count on us to provide you with the professional service you deserve and to protect the 
privacy and security of your information. 
 
What Information We Collect 
 
Depending on the insurance product or products you request, we collect Nonpublic Personal 
Information from some, or all, of the following sources.  We have provided a few examples for 
each source, but not all may apply to you. 
 

 Application Information:  You provide us with this information on your application and 
other forms you submit to us, including: through your insurance agent or broker, by 
phone, or online.  We may also obtain information from directories or other outside 
sources.  The information may include your name, street and e-mail addresses, phone 
number, commercial driver’s license number, Social Security number, date of birth, 
gender, marital status, type of vehicle(s), employment information, and any information 
about other drivers of your vehicle(s). 



 

14344  11 08                                                                                                                               Page 2 of 5 

 Health Information:  Depending on the insurance coverages you have requested, 
claims you have submitted or other actions you have taken related to the utilization of 
your insurance policies, you or a third party (including your health care providers and 
other third parties) may provide us with health information about you or one of your 
employees or family members.  This information may include: individual medical 
record(s) or information about an illness, disability or injury. 

 Consumer Report Information: We obtain this information from consumer reporting 
agencies.  The information includes your driving record, claims history with other 
insurers, and credit report information.  The information is kept by the consumer 
reporting agencies and disclosed by them to others as permitted by law. 

 Transaction Information:  This is information about your transactions with us, our 
affiliates, or other third parties.  It includes your insurance coverages, limits and rates, 
and payment and claim history.  It also includes information that we require for 
processing claims and billing and payment. 

 Web Based information:  This is information that may be provided through your 
browser when you visit our Web sites, and your browser interacts with us. 

 
We do not knowingly collect information from children under 13 by any means and will destroy 
such information if we become aware that a child has disclosed such information to us without 
proper parental consent.  However, we may collect information about children under 13 in the 
course of the application for insurance coverage, in the processing of claims or otherwise 
servicing the insurance coverage(s) you have obtained from us. 
 
Types of Information We Disclose 
 
We may disclose all of the Nonpublic Personal Information about you pursuant to this policy, as 
described herein. 

 
 
What We Do With Your Nonpublic Personal Information  -  Within the UniGroup Family of 
Companies and Agents 
 
Vanliner may share Nonpublic Personal Information with our family of insurance companies 
when we feel sharing is required to process insurance claims, to provide customer services, to 
prevent fraud, to perform research, to provide you information about coverages you may have 
requested that are offered by a third party insurance provider, or to comply with the law.   
 
Vanliner may share the Nonpublic Personal Information it collects with either UniGroup, Inc. or 
any of its other subsidiaries to the extent access is necessary to carry out business for 
UniGroup, Inc. or its subsidiaries (such as access UniGroup Information Technology may have 
because it maintains Vanliner’s computer systems), or to the extent you have explicitly 
consented. 
 
 
Sharing of Nonpublic Personal Information Outside the UniGroup Family of Companies 
and Agents 
 
We will share Nonpublic Personal Information about you with third parties only as set forth 
below.   
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Managing Your Insurance Needs 
 
Sometimes in order to meet your insurance requirements, provide you with the services you 
have requested, process your claims or manage your insurance policies, it may be necessary 
for us to disclose your Nonpublic Personal Information to third parties. 
 
Under these circumstances, we may disclose your Nonpublic Personal Information to third 
parties: 

 to service or process the insurance products or services that you have requested or 
authorized, including the determination of your eligibility for any insurance product and 
processing your claims; 

 to persons holding a legal or beneficial interest relating to you; 

 to persons acting in a fiduciary or representative capacity on behalf of you; 

 to a consumer reporting agency in accordance with the Fair Credit Reporting Act; or 

 to other insurance companies to obtain quotes or provide insurance claims or customer 
services, prevent fraud, or perform research for coverages. 

 
 

IMPORTANT NOTICE ABOUT CREDIT REPORTING 
We may report information about your account(s) to credit bureaus and/or consumer 
reporting agencies.  Late payments, missed payments, or other defaults on your 
account(s) may be reflected in your credit report and/or consumer report. 

 
Marketing by Outside Parties  
 
We will not share your Nonpublic Personal Information with other companies for their marketing 
purposes without your consent.  There is no need to “opt out” or tell us not to do this. 
 
Managing Our Business 
 
Sometimes in order to manage our own business, it may be necessary for us to disclose your 
Nonpublic Personal Information to third parties who provide services for us. 
 
We may disclose your Nonpublic Personal Information to third parties: 

 to obtain reinsurance; 

 to protect the confidentiality or security of our records pertaining to you; 

 to protect against or prevent actual or potential fraud or unauthorized transactions; 

 for required institutional risk control or for resolving consumer disputes or inquiries; 

 to our attorneys, accountants and auditors; 

 to provide information to insurance rate advisory organizations, guaranty funds or 
agencies that are rating us, and to persons that are assessing our compliance with 
industry standards; or 

 in connection with a proposed or actual stale, merger, transfer or exchange of all or a 
portion of a business or operating unit if your Nonpublic Personal Information is kept by 
that business or unit. 

 
 
Complying with Legal Requirements 
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Sometimes we may be required to disclose your Nonpublic Personal Information to comply with 
the law. 
 
We may disclose your Nonpublic Personal Information to third parties: 

 to comply with federal, state or local laws, rules and other applicable legal requirements; 

 to comply with a properly authorized civil, criminal or regulatory investigation or 
subpoena or summons by federal, state or local authorities; 

 to respond to judicial process or government regulatory authorities having jurisdiction 
over us for examination, compliance or other purposes as authorized by law. 

 as required by the Department of Insurance. 
 
Other Disclosures With Your Consent 
 
We may also disclose your Nonpublic Personal Information with those third parties with whom 
you have requested us to share information such as governmental agencies or consumer 
reporting agencies.  These parties may disclose information to others as permitted by law.  For 
example, consumer reporting agencies may disclose Nonpublic Personal Information received 
from us to other insurance companies with which you do business. 
 
 
How We Protect Your Information 
 
We begin by safeguarding the security and integrity of customer information through procedures 
and technology designed for this purpose. Some examples of this are: 

 We limit employee access to Nonpublic Personal Information to those who have 
a business reason to know this information.  Employees are required to honor 
our Code of Conduct, which includes confidentiality requirements. 

 We maintain physical, electronic, and procedural safeguards to protect your 
Nonpublic Personal Information.  We regularly assess security standards and 
procedures to protect against unauthorized access to Nonpublic Personal 
Information. 

 We dispose of Nonpublic Personal Information in accordance with our Records 
Retention Policy. 

 
Updates 
 
The terms of this policy will govern the use of any Nonpublic Personal Information collected 
while it is in place.  Vanliner reserves the right to change this policy at any time.  In the case of 
any material change, we will change the “Last Updated” date in this policy and/or post a notice 
on the site. 
 
 
Revoking Consent to Share Nonpublic Personal Information for Marketing Purposes 
 
Again we do not share Nonpublic Personal Information with third parties for marketing purposes 
without your consent.  If you have previously consented and wish to withdraw that consent, 
please contact: 

Vanliner Insurance Company 
Attn: Customer Service 

One Premier Drive 
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Fenton, MO 63026 
 
Access, Questions and Concerns 
 
Requesting Access to Your Nonpublic Personal Information 
 
Vanliner provides you with an opportunity to access your reasonably retrievable Nonpublic 
Personal Information that we have collected, correct it if it is inaccurate, or delete it as 
appropriate, subject to certain limitations and pursuant to the procedures set forth below. 
 
Your requests for access must be made in writing, you must provide requested identification, 
and your requests may not be excessive in number.  If, at any time, Vanliner denies you access 
to any of your Nonpublic Personal Information, we will provide you with the reasons for denying 
access and about how you may make further inquiries. 
 
If you wish to make a request to access your Nonpublic Personal Information, or have any 
questions or concerns about our policies or practices, please direct your request to: 
 

Vanliner Insurance Company 
Attn: Customer Service 

One Premier Drive 
Fenton, MO 63026 

 
. 
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